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To investigate the extent to which organisations use formal training and apprenticeship 

programmes to develop employees, ManpowerGroup conducted research among over 24,000 

employers in 41 countries and territories in October of 2011. Research was conducted via 

telephone research, except the United States, where it was conducted online.  

Asia Pacific 8,203 

Australia 2,251 

China 1,510 

Hong Kong    440 

India    700 

Japan 1,020 

New Zealand    653 

Singapore    626 

Taiwan 1,003 

Americas 6,043 

Argentina    403 

Brazil    405 

Canada 1,005 

Colombia    405 

Cost Rica    402 

Guatemala    402 

Mexico 1,003 

Panama    403 

Peru    401 

United States 1,214 

Europe 10,301 

Austria    402 

Belgium    402    

Bulgaria    400 

Czech Republic    402 

France    501 

Germany    500 

Greece    401 

Hungary    401 

Ireland    400 

Israel    400 

Italy    501 

Netherlands    402 

 

Norway    401 

Poland    400 

Romania    382 

Slovakia    400 

Slovenia    400 

South Africa    400 

Spain    501 

Sweden    400 

Switzerland    403 

Turkey    500 

United Kingdom 1,002 

• Does your organisation have a formal training programme or apprenticeship programme for 

specific job roles? 

• Which of the following job areas (professional, skilled manual trades, unskilled) does your 

programme include? And which levels (senior-, mid-, entry-level) does your programme include? 

• What are the primary job roles you are looking to develop? 

• Is the programme delivered in conjunction with a local partner or solely by your organisation? 

• Who do you partner with (private-sector organisation, educational institution, government, 

professional trade body or association?) 

• What methods of training does your programme include, and which methods have been most 

effective? 

• How many individuals successfully complete your programme annually and move into the jobs 

for which they were trained? And what approximate % does this represent the total participants 

in your programme annually? 

• There are a number of labour market issues which may have increased your reliance on your 

won formal training programmes. What labour market issues have you encountered in the past 

year/two years? 

• For companies without formal training programmes – What are the primary reasons your 

organisation does not have this sort of programme?  



ManpowerGroup™ (NYSE: MAN), the world leader in innovative workforce solutions, creates and 

delivers high-impact solutions that enable our clients to achieve their business goals and enhance 

their competitiveness. With over 60 years of experience, our $22 billion company creates unique 

time to value through a comprehensive suite of innovative solutions that help clients win in the 

Human Age. These solutions cover an entire range of talent-driven needs from recruitment and 

assessment, training and development, and career management, to outsourcing and workforce 

consulting. ManpowerGroup maintains the world’s largest and industry-leading network of nearly 

3,900 offices in 80 countries and territories, generating a dynamic mix of an unmatched global 

footprint with valuable insight and local expertise to meet the needs of its 400,000 clients per year, 

across all industry sectors, small and medium-sized enterprises, local, multinational and global 

companies. By connecting our deep understanding of human potential to the ambitions of clients, 

ManpowerGroup helps the organi ations and individuals we serve achieve more than they 

imagined—because their success leads to our success. And by creating these powerful 

connections, we create power that drives organi ations forward, accelerates personal success and 

builds more sustainable communities. We help power the world of work. The ManpowerGroup suite 

of solutions is offered through ManpowerGroup™ Solutions, Manpower®, Experis™ and Right 

Management®. Learn more about how the ManpowerGroup can help you win in the Human Age at 

www.manpowergroup.com.au or www.manpowergroup.co.nz 

http://www.manpowergroup.com.au/
http://www.manpowergroup.com.au/
http://www.manpowergroup.co.nz/

